JUPITER PRIME

Consulting - Training - Advisory

—  wyjaillg alldiwill pilp finga —

6)gall cuiia

ISO 10015 gag wujaill oaga ajlal ojga

2027 Jupi 16 — 12

info@jupiterprime.uk jupiterprime.uk

diagewll dupell dalonllg daainll dalonll (4 dalfwn




djgall wiis J

ISO 10015 (§Gag wuyaill daga g)lal 6)ga

GBP 5600 :pguull digliy :jlanll 2027 Japi 16 - 12 :au)Lill 51075_1364 :gajall

Igiliy (ﬂ g (pall dagall E,Jg@.umg «uaill spaol ggl__mi lgian dwjai d)gaI1SO 10015 (Gag wyaill Aaga &jlal &yga
pleill aayhgl wyaill g2 hin ah dliin J5 Lgid a9)g diwang dhgiang dhhan wyaill 4jga ga dlayn Ja gl
Aylan ddnc sl al gAai sall awai blAill pleill gay i pgdl ggualall cilnellg gédainl gégi) .aiuwdn 4

Cujlonll c11ggl 1SO 10015 (Gag cujaill daga aylal cujaill prly jinga padi

yl11S0 10015 (gag wuyaill daga 4)lal pgi l5lnl

Aclasll alalial (ﬂ LAc ila aulhig pleill dathg (o (Gudaillg dagall (Gpa alilc alaji.gcgngall aa jlila Jaumi
aduin yé duyai qylai ggahgallg ggudlall cilnell g)lég .ceag) giliill gig lgulc cliy annn aljgall gig aaa
guhiwi il 4)ga o dlyn Ja huat il aahgll juleall aglali (o pgial wenia (uygallg galgall gu
d)gall aitwi . Qilgill ca Uizl cuw glu ge jpeoid dliled pigdia cuyaill Joleof il Lol .0jann (0 aalleg (plill punai
annillg (paallg araiillg hihaill ddlag alpalll pghig dclaall djla) alaluyll ISO 10015 ddgall aanlgall I
.aey)ill aibgiwny pudill Kirkpatrick 23gnig .Plan-Do-Check-Act PDCA

ISO 10015 (gag wuyaill daga 4jlal Jo ggaraiwmnll

aitlamg cwaill clppf ggalay go =

Uil3 Lgignidy gl pleill dalhg ggaaay go »
Gygoll yagjeg aljgall pinlnigganie) (o «
Ju)anllg gdlgall pe aaiill (Glwil ggualy o =
Bagall gl LIl cwaill elal ylai ggeap go =

gany dalll aledgig huall blai gl leo lgdd 41 (SAll Bagall Jgguog lapao jAan) u.DJ.LbI «uyaill Ayla) aaiwi
.Hanlg dha uﬂ gl (Glaill Afaic

ISO 10015 (gag wujaill daga gjlal dljad

Qiliill plaaiwlg dlayn J4 4 0390 jilen grhgg dhgiin dlnes wuyaill 4)ga pwy le yald Jgajluinll jaloy
LHwnill dabal

dingewll dupell dalonllg daainll dalanll A dalhwn = info@jupiterprime.uk = jupiterprime.uk




djgall wiis J

Aagall gddan — lpwbwi (drigig aclaall ailalial 2127l 1ISO 10015 cilabliyl (Guhi »
algall gallo — éaaall aljgall alnicll ablgig pionill dealio plen 13 -

gtilgall ggan — dclall &jjalag dlgall jlanlg wjanll Jialil aaiill hilga cli »

éagall glal — dileall wlhalll fldo puaill alal pudi -

«uaill gpan — (pnleinll sglauig (Guaaill qilii go dilagllg dnnill alelpdl pioni »
el ayladl — lgalail gifig cujaill Aaga alpngn (o dagaan dcgnan alua «

drwbLuill 1ISO 10015 (§ag wuyaill daga djla] alalhnn

.aiunnig nitaiig wyaill hihail lia Guai alpalll pghig dclaall éjlad ddga alalng] — 1SO 10015 «

Wb il apghy Log jgall lgulhiy Lill aclasll gy ddign dgad — dclabll glial »

63g2ll juleng ajggna ailalag adhal La) éjgall pioni gl 9o @Gaai hhan nad — pranill dealin «
Lpduh]

@l Jaw hanigaaan gaaa lgla sl caill jga a dlayn — hinlldhdis

Anpd awyai 81ag gl Jado pe ajan Jio glen alhio ayli La @lasll — dalhnll pac «

Jaii U b ddilhnll pac i Jiji clp] — annill clppyll -

pgu Logy 1SO 10015 (Gaqg wuyaill aaga Gjlal
6jlan aloc aangs wyjaill :1 pgul

aclaall ayla) alaluy] (Glhi — laandng ISO 10015 dtil =
ygallnllg alapanllg atllhaoll — wyaill djga alilnc dhygs «
bunll hyaill — pleill 6 PDCA Gdla »

wyaill Aaga wapei — lgiledgig dlieall walihill «

Grnill eibiglgl — cilaliyyl Jiléio Il grgll 6gad (and -

dlygall pranig dlaliindl a1a0i:2 pgul

siill ild o — aclaall ailalial aaai o
ullwillg jggnallg wlhaill — wyaill aldnign 23lni =
Glhyl aljlya — alaic il alilgig pranill aealio

clitll gf elpill — ajalall aljgallg (uygall aljga pudi len -
Guio sgian — algall aljlanlg Giligh hia -

dingewll dupell dalonllg daainll dalanll A dalhwn = info@jupiterprime.uk = jupiterprime.uk




djgall wiis J

Auaiill hik :3 pgyll

Guwin pilei — pgipleng gujanll Jali aldaw «

Ghildl alnileig alaenllg dcldll — é)gall Jia d&ijalall pilgd «
pinnill dilnil ypgaa — ablwlall hiha Jildn Apaiill dhallo «
¥ain jlail aljln] — sglawmll dalleng (paleinll alhallo «
(Hadanll élal — pudillg jghall allaw =

grunillg pudill :4 pgul

ilgill pudai — ailenll walaaill dniijoll Kirkpatrick ciligiun =
cladll aralin — ahilll alhihing aaill Aaga alpigno =

ailiillg alitell — cwjaill dayhgl alall Gudaill «

dannnill dlelpdl hihai — 5ol lguwng ddilhnll pac Jiauwi s
abglglllg yylgall — wwaill aylalll dealin Glhan «

il 6aga huk dha awjlan :5 pgul

1 pgull wlluwl Guii — ¢ljliinll sl wyaill 4jga abloc dngs s

39 2 Jtogdll yogad Guhi — Aaiillg pranill hia hidi -

4 pgul ailgal (Guhi — (@uaaill Jgang ailpbidall dcgnan s

aladll ajala jhisl — ghalll gu (Guéai alalan

alelpdlg alpngollg hiall blaig allnell dhjph — wyjaill daga hin dhs «

6)gall 221 1S0 10015 gag wyjaill daga gjlal Guhi

Lpdauin] Jré aulill aayaall éjgall digian alnicl pileny puinni dealin dilgl Jho «

adailho pac alllh @T( hhwig huall bldi Jilédo dian aljga gunsl Al (Guaai dire A1ai7 -
ISO 10015 (§ag wujaill A3ga Gjlal Jga aliwi
¢yl pgilalnlg I1SO 10015 (§ag wujaill daga 4jlal Lo

gudlall ellnellg (uadanll gil gl pgig IS0 10015 wialidy] pladiwly cyaill &)ga o dlye J5 hun duylon La
alnainll allleall yo pigdi J Laign Lduwin Lyjai ggedgi)

dingewll dupell dalonllg daainll dalanll A dalhwn = info@jupiterprime.uk = jupiterprime.uk




6)gall uiia J

SISO 10015 (§ag wujaill 63ga &jlal Jo Galaiwl jigaill yisi go

gl pleill aahg ggad gl aljgall puolni jganier (o Lyl ataiug A3gall glgguing wujaill guan el adiuyg
.619gn hin hldi go (wajgnllg gdlgoll pc Aaiill ggudly

$61gall gjla] 4 dnlc 6)ga Jc ISO 10015 (Gag yaill Gaga 4)la] walisi wars

j4ia 150 10015 (Gag cuyaill aga éjlal Il . Jghl san Lle Igla duwdall anhil dnlell dagall éjlal 8jga Lhei
pudillg Aaiillg pranill Ll aclasll alhlisl go laaag cyaill é)ga Lle

€1SO 10015 (gag wujaill daga gjlal Jo a1 agei l3lo

ailelp] Jauwg (Gudai Jgaag 83ga alpigng hia hlaig alilac dhys pai clialhgl cuyaill 3ga hin dhiy agel

ploill 1] (Gyhll:1SO 10015 (Gag wuyaill aga é)la)

glgguin lgnaaiug «ujaill gpan lg4alog .QJL'LII GLanill Jid (Jaai L_,lJI hiall hldi JJgi waill Aaga hin dhd aaai
dnilw dnplal La éagall Lle Jay Lo gil dealinll cilpbdall Gaiwi Guéai jga Jgl aeig .alaill alie 351 dagall
plio dhwbnl aligi japo g walivy Galpo dpil

dingewll dupell dalonllg daainll dalanll A dalhwn = info@jupiterprime.uk = jupiterprime.uk




